CHAPLAINCY STATISTICS

Month: ………………………… 2010

	
	Key
	Occurrences
	Total
	Notes

	
	
	
	
	

	‘Referrals’


	1
	
	
	

	Visits

- in-house
	2
	
	
	

	- Day Hospice

  + Carers Group
	2
	
	
	

	- Elsewhere


	2,3
	
	
	

	- by visiting clergy
	2
	
	
	

	Bereavement support
	4
	
	
	

	Funerals


	5
	
	
	

	Other Liturgical

event
	6
	
	
	

	Outside Engagement
	7
	
	
	

	Staff + Hospice Support


	8
	
	
	

	Chaplaincy


	9
	
	
	


Key

1. ‘Referrals’ are visits made to patients or families to whom attention has been specifically drawn by any colleague, in person, or by phone, e-mail or referral form. It does not indicate all the patients we have contact with.

2. ‘Visits’ are not every-day cursory calls but significant or meaningful conversations with a patient or their visitors.

3. ‘Elsewhere’ may be a patient’s home, in hospital or other agreed meeting point.

4. ‘Bereavement support’ includes informal bereavement contact, funeral visits, and bereavement groups.

5. ‘Funerals’ includes interment of ashes on a separate occasion.

6. ‘Other Liturgical Event’ means any prayers, Holy Communion, blessings, weddings, committals, memorial services, for patients, their families or for the organisation, conducted by the Chaplaincy team or by visiting clergy.

7. ‘Outside Engagements’ include church services, preaching and speaking, promotional and fundraising appointments, cheque collections etc.

8. ‘Staff and Hospice Support’ includes induction of new staff, educational events and occasions when staff wish to talk individually.

9. ‘Chaplaincy’ means commitments to chaplaincy locally and nationally, and includes conferences, courses, training, personal supervision etc.

[Chaplain only: complete to: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31]
